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Sulhvan & Worcester LLP

1666 K Street, NW
WClshfng-ron, DC 20006

T 202 775 1200
F 202 293 2275
www.sondw.com

VIA ELECTRONIC COMMENT FILING SYSTEM

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, DC 20554

Re: Pac-West Telecomm, Inc.
Tex-Link Communications, Inc.
EB Docket No. 06-36

Dear Secretary Dortch:

Pursuant to section 64.2009(e) of the Federal Communications Commission's rules, 47
C.F.R. §64.2009(e), enclosed for filing in the above-referenced docket, please find the
annual CPNI compliance certification of Pac-West Telecomm, Inc., and its subsidiary Tex­
Link Communications, Inc.

Please direct any questions regarding this filing to the undersigned at 202-370-3929.

Wendy Creeden

Direct iine: 202-370-3929
wcreeden@sandw.com

cc: Best Copy and Printing, Inc. (via e-mail)

BOSTON NEW YORK WASHINGTON, DC



Annual 47 C.F.R. §64.2809(e) CPNI Certification

En Docket 06-36

Annual 64.2009(e) CPNI Certification for calendaryear 2009

Dated Filed: February 17, 2010

Name of company covered by this certification: Pac-West Telecomm, Inc. and its sUbsidiary listed on
Attachment A.

Form 499 Filer 10: See AttachmentA.

Name of signatory: Denis McCarthy

Title of signatory: CFO

I, Denis McCarthy, certify that I am an officer of the company named above ("Company"), and
acting as an agent of the Company, that I have personal knowledge that the Company has established
operating procedures that are adequate to ensure compliance with the Federal Communication
Commission's ("Commission's"l Customer Proprietary Network Information ("CF'NI") rules, see 47 CF.R. §

64.2001 et seq,

Attached to this certification is an accompanying statement explaining how the Company's
procedures ensure that the Company isirl compliance With the requirements set forth in section 64.2001 et
seq. oftheCommission's rules.

The Company has not received any Ci.lstomer complaints in the past year concerning the
unauthorized release of CPNI. The Company has not taken any actions (proceedings instituted or
petitions filed by a company at either state commissions, the court system, or at the Commission) against
data brokers in the past year. The Company also has no knowledge or experience regarding the
specific processes pretexters are using to attempt toac,essCPNI. The steps that the Company is taking to
protect CPNI are described intheatt'Khed statement that summarizeS the Company's internal
procedures for compliance with the Commission's CPNlrUies

This certification is made to the best of my knoWledge, information and belief.

By:

Dated:

Z-? r~,~'
Denis McCarthy
CPO

I .
-/ Jex fG {¢,.i



Pac-West Telecomm, Inc.
Tex-Link Communications, InC.

AttachmentA
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Statement Regarding
Customer ProprielaryllletWork Information ("CPNI") Procedures

This statement e~plainstheoperating prOcedures ofPac-WestTelecomm, Inc. and its subsidiary listed on Attachment
A, referred to herein as ("pac-West" or "Company"), toensurecompliance with the Customer Proprietary Network
Information rCPNI"}ru-les ofthe Fedel"a.ICommuni<:atlonsCommission (t'FCC} or "Commission"),

CPNI Uses

lit Pac-West uses CPNI for the purpose ofproviding a customer with the requested telecommunications or
interconnected VolPservice. The Company also.uses CP"NIJar various purposes permitted bylaw! including:

1. to initiate, render, biIIJand"colfectforits"telecommunicCitionsand.interconnected VolPservices;
2. to protect the rights or property of the Company or to protect userS ofthose services and other

service providersftomfra ud ulent~ abusivejorunlawful"useof.. Ofsubscription' tOJ such services;
3. to provide-inbound telemarketing, referrall oradl11inistrative services to the customers forthe

duration ofthe call, if such call. is initiated bythe customer anti the customer "pproves ofthe sue of
such CPNI to provide such service;

4. for purpose of provid,ing,carrler premiseequipment("CPE"} andcaHansWt!ring; voice mail or
messaging, voice storageand'retrievar'servicesl_fax store and forward, protocol conversion;

5, for the provision of inside wiring, installation, maintenance, repairservices,and;
6, to market services formerly knoWn as adjlinctservices, such as, but not limited to, speed dialing,

computer prOVided directory assistance/call monitoring,.calltracingicall blocking,caHreturn, repeat
dialing,caB tracking, call waiting. caller lD,.caliJorwarding and certainC~ntrexfeatures,

• Pac-west uses, discioses,Clnd:perrnitsaccessto CPNI for the purpose-:ofprovidingor marketing service
offerIngs among the categofiesof servketo which the customer already purchases from theCornpany,
without customer approval. Pac-West does notuse,qisclose or permitaccessto CPNlforthepurpose of
marketing any additional servicesolitside of the category of services to which the ,ustomer aiready
purchases from the Company,

• Pac-West does not share the CPNi of a customer with any affiliate or third party for purposes of marketing
any services,

erN; Protections

.. Pac~West does not provide Cal! Detal! Records (lfCDR"linformation over-the-phone to customers who contact
the Company, uniess the customer can identify the CDRinformation (e.g. time, date, and the terminating
telephone number of a callj, In such instances, Pac"West will assist the customer only with regard to the CDR
information identified and will not release any nth.erCOR lnformation.

$- Non-CDR CPNl is provided over-the-phone onlytoauthorized.contacts on the customer's account.

.. Customers have access to CPNI viaon-line accounts, On.,.line account access jspasswordprotected~ The
Companydoes not have any retaHlocations,

• Pac-West will discioseCPNI upon affirmative written notice requestby the customerto any person
designated by the customer, A customer's written request must be verified and approved by the customer's
designated account manager or the Company's Regulatory Department.



• Within seven (7) days of a reasonabie determination ofbreach (i.e, CPNi disclosed to a third party without
customer authorization), the Company wiil nptifythe US Secret Service ("USSS") and Federal Bureau of
Investigation ("FBI") of the breach via the centrai reporting facility www.fcc.gov[ebf,Qill. After seven (7) days
of USSS and FBI notice, if the Company has not received written directi<;>nfrom USSS or FBI, theCompanywilJ
notify the customer of the breach, unlesstheUSSSor FBI have extended the period for such notiCe. Fortwo
(2) years follOWing USSS and FBI notice, the Company will maintain a record of (1) discovered breaches; (2)
notifiCations to USSS and FBI; (3) USSS and FBI responses; (4) dates breaches discovered; (S) dates the
Company notifiedUSSS and FBI; (6) details of CPNI breached; and (7) circumstances of breaches.

Training-and Enforcement

• Pac-West employees are trained asto the proper protection, uses and treatmenLofCPNI, including familiarity
with the Company's Internal CPNI policies and procedures.

• Pac-West employs·appropriate remedies against those persons vioJatingtheCompany's internal CPNI policies
and procedures; Remedies mayinclude,.butare ·not·Umited tO,financlal,legal or disciplinary actions inclt,Jding
termination and referrals to lawe-nforcement when appropriate.

Recordkeeping

•

•

In the event thatthe Company uses CPNI for sales or marketing campaigns,the Company wiil maintain a
record of sales and marketingci-lmpaignsthat use CPN1,inclLidingariy instances when -CPNI is disclosed or
provided to third. parties-or when third parties are-allowed access to CPNI~_ The record is required to include a
description of each allowedaceess to CPNI. The record is reqUired to include a description of each campaign,
the specific CPNI thatwas used in the campaign, what produmand services were offered as part of the
campaign. Such records are required to be retained foratieast one (1) year follOWing the sales and
marketing campaign.

The Company maintains a Supervisory review process regarding compliance with the rules forout.bound
marketing situations and maintains records of complianee for a minimumof one (1) year foliowingthe
supervisory review. Sales personnel are requiredt.o-obtain supervisory approval of any proposed outbo.und
marketing-request for customer approval.


